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Protect your assets and achieve an immediate ROl with m

Icon

Signals!

Salsli/i3o)&

m 1con voice netweorks



ICON Signals
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o |CON monitors events and alerts designated people or groups when something
happens.

» Signals developed by ICON Voice Networks

» Event sources include intrusion, weather events, fire alarm, environmental sensors,
security sensors, telephone systems and third party devices.

» Notification destinations include email, SMS, automated voice calls and Rainbow -
Alcatel-Lucent Enterprise’s collaboration service.

o The three main components of Signals are Triggers, Events and Notifications.
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ICON Signals Value Proposition
Protect your assets and achieve an immediate ROI.

e |CON Signals will unify all of these systems into one platform that,
» Monitors for triggering events.

» Provides immediate local alerting to endpoints inclusive of mobile phones, text

messages, audible alerts and more.

1con voice netweorks
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ICON Signals Value Proposition

Achieve a higher ROl by adding environmental sensors to this platform,
o Detect changes in temperature, humidity and water intrusion before significant loss
occurs.
> How much does an outage cost when the AC goes out in the server room?
» How much for that spoiled food when the freezer in the cafeteria goes out over the weekend?
» How much water can your facility hold if a pipe bursts?
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24/7 Advanced Monitoring and Notification Platform ;%22@

e Monitor for changes

E9n 10BKDOWN INEATHER
» Smoke, fire, motion, temperature, moisture... ,-H g
» Entry points for breaches C

» PBX events for 911, panic button j@ T
» Live news feeds for weather alerts @_E ,,,,,
e Notification when something changes 3

» SMS, email, voice call alerts
» Alert first responders

» Broadcast announcements to initiate lockdowns,
building evacuations, weather alerts

» Work with 3rd party systems to lock doors, access video
feeds, display maps and more

» Send alerts through ALE Rainbow

< €
9®9

Rainbow
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m ICON voice networks

ICON Signals Platform Overview



Platform Overview - Design

e Operates as a Cloud or Customer Premises Application

e Platform

> Designed and developed on a flexible, robust, reliable, proven, core platform developed by
ICON over many years, Enterprise Services.

» The core platform originally developed to provide outside real time control of PBX systems
by third party applications.
* Used to proxy data to other systems and applications in real time.
» Perfectly suited to Alert Reporting.
» Open interface / integrates with maximum flexibility to devices and other platforms.
» Integrates to communications systems through CSTA or proprietary event streams.
* Focused on enterprise, industrial and non life safety business applications.
« Largest applications and sale opportunities.
» Scalable and cost effective from very small to very large applications.
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Platform Overview

e Three main components to Signals architecture:
» Triggers - The monitored devices and systems that initiate alerts.
» Events - The trigger events to which Signals responds.

» Notifications - The alerts that Signals sends based on the event.
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Sighals converts Trigger events into Notifications

Triggers
Triggering devices send
event messages to
Signals

Trigger Devices /
| Sensors, Devices, Etc.

PBX Events
Dialing, Ringing, Etc.

External Signals
| Buttons, Systems, Etc.

m 1con voice netweorks

Events

Signals executes rules based

Trigger / Event

on event messages

Alert Rule

Temp Sensor 1

1. - SMS, Email, Rainbow

Lockdown Button 2

2. - Call Police, Call Fire, Send SMS, Lockdown down Doors,
Make Paging Call

911 Call

3. - Call Police, Call Fire, Ring PBX Extensions, Send recorded
mesage

Motion Sensor

4 ~ 1000 - Any Notification Combination

Notifications
Signals notifies people, devices
or platforms of an event

SMS

E-Mail

Alcatel-Rainbow @

Text-to-Speech Message

Play Recorded Voice Message

Activate External Devices

Place Calls-Internal/External
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Triggers

e Large variety of Alert Triggers supported
e Scalable
e Wireless and Wired triggers

» Panic buttons

» Motion detection from IP camera

» Environmental sensors
e Rainbow

» [nitiate a Signals alert using Rainbow
e Monitored PBX

» Alcatel-Lucent OXO, OXE, OpenTouch system events
e Monitored 3rd Party Systems

» Alarm panels

> Access control

» News feeds
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Triggers - Wireless Sensors - 900Mhz

e Available from ICON

>

vV v v v v v v v.Y

1con voice netweorks

Gateway transceiver
DC Volt Meter

Asset Tracker

One Button Press

Dry Contact

Motion Sensor

Open / Close Sensor
Temperature Sensor
Water Detection Sensor
Others
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Triggers - Wireless Sensors - Wi-Fi

e Available from ICON
» Temperature Sensor
» Dual Temperature Sensor
» Water Detection
» Temperature Humidity
» Voltage Sensor
» Current Sensor
» Door Sensor

e (Can operate with existing Wi-Fi Access
Points

e Can use dedicated Wi-Fi Access Points
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Events

e Environmental Monitoring
o E-911 Notification

e School Lockdown

e Building Evacuation

o Weather Alert

e Security Monitoring

e Mass Notification
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Notifications
Signals notifies people, devices or platforms of an event in any combination.
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@Rainbow Notification
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Locations Alert

Rainbow Message

A EY11 (all from 2813 Kus 1st Hoor, NW Corner
ADDR: 43C Wrangler Drive, Suite 400

August 1, £:56 PM
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Location Results
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e Surveillance -- Motion Trigger

0 1zon volce networks 0 IKONCICUd solutions



Surveillance - Motion Trigger

™10.129.0.82/axis-cgi/mij

-

1 Eng Conlrence 2017
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e System Topology Images
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Signals Premises Application
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Signals Cloud Application
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Device or Monitored Activity Detail
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Embedded Reports

SensorReport 27Jun2017  weex »

o Signals contains a report engine 10N S Mot comi scsgmat >
o Provides device trigger reports .
e Provides reports for different type

Sensor Report 27.Jun2017
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e Getting Started with ICON Signals

0 1con volce networks



Marketing Collateral

Web Pages Brochure
http://www.iconcloud.com/icon-signals-monitoring-notification-solution/ http://www.iconvoicenetworks.com/assets/Signals-Brochure-070617-US-
Version-outlines.pdf

http://www.iconvoicenetworks.com/broadcast-messadgina/signals/

o KON VORCC Networks

Uwe Jgrals (v beww eoalanty winn ¢ peobiom arbes |Con Video

ICON SIGNALS MONITONING & NOTITICATION SOLUTION
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http://www.iconcloud.com/icon-signals-monitoring-notification-solution/
http://www.iconcloud.com/icon-signals-monitoring-notification-solution/
http://www.iconcloud.com/icon-signals-monitoring-notification-solution/
http://www.iconcloud.com/icon-signals-monitoring-notification-solution/
http://www.iconvoicenetworks.com/broadcast-messaging/signals/
http://www.iconvoicenetworks.com/broadcast-messaging/signals/
http://www.iconvoicenetworks.com/broadcast-messaging/signals/
http://www.iconvoicenetworks.com/broadcast-messaging/signals/
http://www.iconvoicenetworks.com/assets/Signals-Brochure-070617-US-Version-outlines.pdf
http://www.iconvoicenetworks.com/assets/Signals-Brochure-070617-US-Version-outlines.pdf
http://www.iconvoicenetworks.com/assets/Signals-Brochure-070617-US-Version-outlines.pdf
http://www.iconvoicenetworks.com/assets/Signals-Brochure-070617-US-Version-outlines.pdf
http://www.iconcloud.com/documents/protect-your-business-continuity/
http://www.iconcloud.com/documents/protect-your-business-continuity/
http://www.iconcloud.com/documents/protect-your-business-continuity/

Pricing and Configuration

http://www.iconvoicenetworks.com/assets/2017-ICON-
SIGNALS101517.pdf
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Next Steps

No time to lose...
e (Can you have a conversation about Signals with your customers?
e Will this solution resonate with your customers?

0 1Izon volce networks 0 KON CICUd solulions



